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Stress Management Training Online Programme: Agreement and Consent Form.
Client Name _______________________________________________________
This agreement, between the provider, Outcome Coaching, and the above-named client, for online Stress Management Training and Coaching Services, will begin on ___________________.   
Access to your personal coach is either by email or phone as defined in your selected programme, and the coaching duration of one-to-one coaching sessions are designed jointly with the client. 

The fee for your selected course is as follows; Please Tick 1., 2., or 3., as appropriate
1 SMTP Basic : €295  
                                                                                                 
Includes;
- Eight session programme including stress management theory,     assessments, audio recordings of the 8 information giving lectures and the 8 relaxation exercises.
- Email access to your assigned personal coach with up to 8 emails
- Option of one-to-one personal coaching with your coach at a significantly reduced rate.
2 SMTP Plus 2: €375                                                                                               
Includes
- Basic + a total of 2 hours one-to-one personal coaching via phone/Zoom
- Subsequent one-to-one coaching sessions at a significantly reduced rate.
3  SMTP Plus 3: €410                                                                                            
Includes
- Basic + a total of 3 hours one to one personal coaching via phone/Zoom
- Subsequent one to one coaching sessions at a significantly reduced rate.


Stress Management Training is designed to teach you, the client, the techniques, and practical skills of Stress Management which will help you better manage the stresses in your life. It does not attempt to eliminate stress altogether as we need certain amount of stress in our lives to achieve our goals. 

Coaching , which is not advice, therapy, or counseling, may address specific personal projects, business successes, or general conditions in the client’s life or profession.

Cancellation – Where a programme, including one-to-one coaching has been selected, the client is requested to provide a full 48 hours notice to cancel or postpone an appointment. The coach reserves the right to charge for the session if less notice is given.

Confidentiality – Outcome Coaching promises the client that all information provided to the coach will be kept strictly confidential and agrees not to disclose any information pertaining to the client without the client’s written consent.
The Coach/Trainer will not disclose the client’s name as a reference without the client’s consent

Preparation and Commitment.
Client:
It is agreed that Client will

be motivated and committed to the Training/Coaching process by preparing for each

Session with:

an idea of Session Objectives

a willingness to complete tasks, exercises and assessments
Client has agreed to be committed to Stress Management Training and Coaching and to help the process with

a willingness to:

be open-minded

challenge self

set Goals

take Action

be Persistent

have Self-Belief

Client gives the Coach/Trainer permission to challenge self-inhibiting attitudes or

ways of thinking and behaving and will take full responsibility for themselves

and any actions they undertake that might result from Coaching. 
One-to-one Coaching Sessions are led by the Client.
Client  agrees to be honest with the Coach/Trainer at all times and to inform the Coach/Trainer of any new medical symptoms or a deterioration of mental health symptoms.

Client acknowledges that their Coach/Trainer is not medically qualified and commits to consult a medical practitioner if recommended by their coach/trainer
Trainer/Coach: 
The Client: Trainer/Coach relationship is a professional relationship within which the welfare of the Client is the Trainer/Coach’s primary concern.
The Trainer/Coach will respect he dignity, worth and uniqueness of the Client at all times.
The Trainer/Coach’s aim is to promote self-awareness, self-support and self-development of the client with a view to enhancing their stress management skills by educating them in a range of stress management and relaxation techniques.
The Coach/Trainer agrees to be ready to work with Client at the agreed

time, be open-minded, congruent, non-judgmental, focused, and empathic.

Coach will provide support through effective listening, high quality

questioning, assertiveness, constructive challenging and ‘nudging’ to assist in

client’s development.
The tools of coaching methodology are available

throughout the process and will be incorporated when appropriate with the

client’s agreement. 

The Coach/Trainer acknowledges the limits of their competence, is not medically qualified, and does not claim to diagnose or treat any medical condition, illness, or injury. The Stress Management Training service complements, and does not seek to replace, general medicine.
The Coach/Trainer is happy to work alongside medical doctors and always defer to their medical opinions where appropriate.

The Coach/Trainer has a commitment to encourage the client to consult a medical practitioner where appropriate, or in extreme circumstances where it is deemed the client’s health is at risk, to refer them to a medical practitioner.
Our signatures on this agreement indicate full understanding of and agreement with the information outlined above.
Coach: ____________________________       Date

Client: ____________________________        Date            
 PAGE 
1

